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1/33 Palm Beach Ave
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PALM BEACH, QLD 4221
Provider Nr: 6221565J
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www.sanvt.com.au

email: hello@sanvt.com.au

phone: 0432 748 799
Fax: (07) 3544 7692
ABN:

1683 4924 521

Booking via the SANVT. website

You can make appointment bookings via the SANVT. Psychology website via

http://www.sanvt.com.au/bookonline

Quick booking Tips:

e To be able to book the appointment, ensure to use the exact same name, DOB, and email address
as you provided to SANVT. at the time of completing your Intake Form. Otherwise, the Halaxy system

will not recognise you as an existing client.

e  Ifthisis your first appointment and you haven'’t yet read and completed the Intake Info & Consent
Form, please: Read the Booking Terms & Conditions (a summary of the full form) before

proceeding to make an appointment.

e  This is to ensure you are aware of and comfortable with how SANVT. Psychology operates
(payments, cancellations, etc.), that you feel comfortable with how your information is handled.

d On the SANVT, Website (www.sanvt.com.au): Go to "Online Bookings"

SANVT. wome

3 Book your In-Person Sessions here via the "Palm Beach - In-Person
Consultations"” Booking Calendar.

For telehealth sessions, scroll down to the Telehealth Booking Calendar.

For special booking requests (e.g., Assessment sessions, to be added to the
cancellation list for a specific appointment/day, etc.), please send your booking
request via email to hello@sanvt.com.au.

SANVT. Home About Dr Nat The ko Other Projects Contact

N

Online Bookings

\/

N BN U NG SAIVLCUILaY.

IAESESTRENUSESSIONT)NERRTU/IETIErs]

APPOINTMENT DETAILS
Start Over

Choose a practitioner:

Next available

SANVT. Psychology | Paim

Select a service

Online Bookings via www.sanvt.com.au/bookonline:
Access Palm Beach + Telehealth Booking Calendars.

The SANVT. booking page works best on a desktop. For booking enline on your
phone, there is a button on the page that opens the more mobile-friendly direct
Halaxy booking page.

Optional: Access your Patient Portal. (via Halaxy)

home ben e vat S ntine Bookings ot a

— >
S

New Patient Ennuiries = Relerrals:
Complets the Contact Form or send
an email to hello@sanvt.com.au

Book your Telehealth Sessions here via the "Telehealth (Video) - Online
Consultations" Booking Calendar.

For in-person sessions, scroll up to the Palm Beach Calendar.

For special booking requests (e.g., Assessment sessions, to be added to the
cancellation list for a specific appointment/day, etc.), please send your booking
request via email to hello@sanvt.com.au.

'I'elélleallll (“illeh]‘ Online Consultations:

Briet (28 minsi | Focused (48 mins) Assessmentlisterviews!
Services are availabic on reauest ealy (mail your request te belleCsanvi coman

0—— - —(—<

Sorven Tme  Pwma  Clefem  Cotiem
APPOINTMENT DETAILS Choose a practitioner:
» Start Over

Next available ~
#
SANVT. Psychology | Telehealth P
« Online Tuesdays . \
Select a service Q
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How to Book Online
5 An Example: You decided to book an in-person appointment (Palm Beach

Calendar).

Find the Next Available Session

7 this Button.

sychology | Palm Choose a practitioner:

& Start Over (
Clinic 6 For a Standard (50-60mins) session, select the Option by clicking on it in the list of
SANVT. Psychology | Paim available service options.
Beach s

4 Clinic g
Address SANVT. Psychology | Palm

Beach v

1/33 Palm Beach Avenue, Studio Select a service
1, Level 1 (upstairs), Paim e
Beach, Queensland, 4221 |

1/33 Palm Beach Avenue, Studio
1, Level 1 (upstairs), Palm
Beach, Queensland, 4221

N =
7 [4] tasolinioconsuttotion

© Therapy - 60-min rd Sesslon
12 60 mins A$250.00

© Therapy - 75-min Extended Session

) 75 mins & ag310.00

@ Therapy - 30-min Complex Session

&) 90 mins & asss0.00

T

You can choose to navigate to the "Next Available Appointment” by Clicking

the time ("9:00 am").

TN
I} Dr Natalja Nabinger de Diaz hologi =
('| -‘U = RS 8  The Calendar shows the "Next Available" appointment time that you can book.
Beach Avenue, Studio
upstairs), Palm Book the next available appointment by clicking on
Jeensland, 4221 Pick a time ‘E, (GMT+10:00) Brisbane :
ge RO R N DRSS & before proceeding with online booking.
-60-min Standard & Start Over
14 Dec - 20 Dec £ view calendiar -
Clinic
Sun Mon Tue wed Thu Fri Sat SANVT. Psychology | Palm e .
14Dec  15Dec  16Dec  17Dec  18Dec  19Dec  20Deg Beach g Choose a practitioner:
3] ] = = e
1)) prNatalj
Hot Nt Not ot A (-{ ‘U alja

de Diaz (|

Available

Available

Available

Availablf

Next available Tuesday 23 December

1/33 Palm Beach Avenue, Studio

2025

1, Level 1 (upstairs), Palm
Beach, Queensland, 4221
Service/Fee

Therapy - 60-min Standard
Session

A$250.00

Picl a time

21Dec - 27 Dec

Sun Mon
21Dec  22Dec
&= ]

Not Booked
out

Tue
F=

Available

7
ﬁ
‘Z, (GMT+10:00) Brisbane -

View calendar

Wed
24 Dec

Thu Fri
25Dec 26 Dec
= [E3]

Not Not

sat
27 Dec

Net
Available

Not
Available

Available  Available
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ed)[iThu=9am:=5:30pm

LSessions||[Report/leters:
ejavailablejonrequestion/y Email yourjrequestio: helloc

If this is your first app:

ek EeR B
EEEIALS before proceedingwit 4 5 6
- ok EeE
o2 o3
er de Diaz sl s
. . B 19 20
Pick a time
LLU L -
%5 26 27
Jy | Paim

[<] 21Dec - 27 Dec [2]

B- Mormning @ - Afternoon o - Evening
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1/33 Palm Beach Ave ol email: hello@sanvt.com.au
3 ~ ~
Studio 1, Level 1 (upstairs) PSYCHOLOGY CLINIC phone: 0432 748 799
PALM BEACH, QLD 4221 Fax: (07) 3544 7692
Provider Nr: 6221565J ABN: 1683 4924 521
Weekly Calendar View
9 Or you can use the "Arrows" to navigate the weekly calendar to see availability in
the previous or next week.
::’ Psychology | Paim Choose a practitioner:
o ( {_'Py Dr Natalja de Diaz (Psy g scRoLL
Palm Beach Avenue, Studio =
wvel 1 (upstairs), Palm (/
ch, Queensland, 4221 Pick a time T, (GMT+10:00) Brisbane .
/ice/Fee
rapy - 60-min Standard
sion 21Dec-27 o £5] View calendar
50.00
Sun Mon Tue Wed Thu Fri Sat
21Dec 22Dec 23 Dec 24 Dec 25Dec 26 Dec 27Dec
Nt oookd PO e et M Nt
Available Out Available Available Available Available
Monthly Calendar View
10  Oryou can see what else is available in one click via the "View Calendar" option.
T DETAILS If this is your first appointment, please contact the practice =
before proceeding with online booking.
formore optons!
er de Diaz 3 o -
Pick a time T, (GMT+10:00) Brisbane
jy | Paim
[<] 210ec - 27 Dec ] @V ndar
Sun Mon Tue Wed Thu Fri Sat
21Dec 22Dec 23 Dec 24 Dec 25Dec 26 Dec 27Dec
Avenue, Studio E (E3 oy & = B
.) Palm Not Booked Not Not V¢
‘; Y Available  Out Available  Available  Avall 11 The "Monthly Calendar View" shows which dates and times (morning, afternoon,
ezl evening) are available for booking and what is unavailable each respective month.
Standard

Choose a date and click on it to open up the calendar for that week.
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Book Your Selected Appointment

12 In the calendar for that week, you can choose the most suitable appointment time
for the day you selected by clicking on the time option you want to book in for
(e.g., click "9:00 am")

S
renue, Studio
Palm
1, 4221 Pick a time T, (GMT+10:00) Brisbane .
itandard \gCROLL
25 Jan - 31 Jan 7 View cgermorejoptons !
Sun Mon Tue Wed Thu Fri Sat

25 Jan 26 Jan 27 Jan 28 Jan. 29 Jan 30Jan 31Jan

&
ok Booked 9:00 am M@P.OO om 130 pm Nk

Available Out Available
10:15Som 10:1Saem 10:1Sam  2:45 pm

11:30am 11:30am 130 pm 400 pm

130pm  2:45pm

more ¥ more v

& Existing Clients, you need to use the exact Name, DOB, phone number and
email address that you used when you completed the Intake Information &
Consent Forms when you started at SANVT.

Halaxy is case-sensitive for security reasons, it will not recognise you as an Existing
Client if other contact details are used than what is saved in the Halaxy system.

13 On the next page, you can double check the selected booking details, including
clinic location, address, date/time and services (or choose to "start over").

This is where you can double check whether you're booking in-person or telehealth.

Beach Fill in your def
Address 14 Indicate if you are making an appointment “for myself*"* or "for someone
1/33 Palm Beach Avenue, Studio R 7 else". Enter your details. Enter any important booking details in the text box (see
1, Level 1 (upstairs), Palm examples).
Beach, Queensland, 4221 1
Service/Fee D Beach Fill in your details
Therapy - 60-min Standard
Session Date of birth (dd/r Address
A$250.00 O | 1/33 Palm Beach Avenue, Studio EE—
=~ 61 1, Level 1 (upstairs), Palm
Time ] Beach, Queensland, 4221
Wednesday 28 January 2026 Email Service/Fee O £oe
9:00 am for 60 minutes ] Therapy - 60-min Standard ‘soRoLL.
Appointment notef Session 15/12/1980 #
Provide more infor A$250.00 (
you wish to discuss s +61 0412345678 w
Time
Wednescday 28 January 2026 jane.doe@example.com
9:00 am for 60 minutes
Example 1: | would like to work on [Problem].
Example 2: | would prefer an appointment at 11:30am, but
it was unavailable. Please let me know iﬂ it becomes
available.
P
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16

15

Welcome to SANVT. Psychology!

Thank you for your interest in booking an appointment. I look forward to
\ seeing you soon if you are a continuing client, or to meeting you soon if

you are a new client :)

A By making a booking, you are accepting SANVT. Psychology's
terms & conditions, which are based on the current Intake
Information & Consent Form.

A Prior to your first appointment, you will have received an email
with the Wel Infe & Infe d Consent Pack, which
included a corresponding link for new patients to complete the Intake
Information & Consent Form (covering your details, confidentiality,
fees, privacy, and clinic policies).

Completion of this form is required before your first appointment can
proceed. Please complete this form at least 2-3 days before your first

Read the Important Booking Information and the Terms and Conditions at the
bottom of the page, especially if this is your first appointment.

ot

\'3

e anbinal

appointment to allow sufficient time for any queries.

A By making a booking, you confirm that:
* The details you provide are accurate.
* You agree to attend your reserved appointment as scheduled (in-person

Click "Terms & Conditions" to access a detailed summary of the most current

version of the Informed Consent form.

avow surprises una uisuppommEnL.
A SANVT. Psychology provides therapy and assessments, but it is not
a crisis service and cannot respond during appeintment times or
outside of business hours.

« Ifyou feel unsafe or need urgent support, please call 000, contact
Lifeline 13 11 14, Kids Helpline 1800 55 1800, and/or attend your
Hospital emergency department.

e

=

\
Check this option if you agree with Terms & Cor{qitior)!s

SUBMIT

This site Is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Servige apply.

18

17

Confirm you have read and agree with the SANVT. booking Terms & Conditions,

aaaand

The "SANVT. Psychology — Terms & Conditions"

TERMS & CONDITIONS X
SANVT. Psychology — Terms & Conditions

1. Confidentiality

) All information shared in sessions is confidential,

except where disclosure is required by law (e.g., risk of
harm to self/others, child protection obligations, or
court orders).

2. Consent to Treatment

By booking an appointment, you consent to receive
psychological treatment from SANVT. Psychology in
accordance with professional standards (AHPRA, APS
Code of Ethics).

3. Fees & Payments

CLOSE

A SANVT. Psychology provides therapy and assessments, but it is not.

a erisis service and cannot respond during appointment times or.

outside of business hours.
* Ifyou feel unsafe or need urgent support, please e
Lifeline 13 11 14, Kids Helpline 1800 55 1800, and)
Hospital emergency department.

=

f .:]Chack this option if you agree with T

* Ifyoufeel unsafe _
Wneuj:mhdsﬁzfphn:)kﬂss!lw,w\d/wmwnﬂvn’
Hospital emergency department.

This site is protected by reCAPTCHA ang
PBrivacy Policy and Terms of Serviol

19

Click the "SUBMIT" button.

A SANVI. Psychology provides therapy and assessments, but 1t 1s not
a crisis service and cannot respond during appointment times or
outside of business hours.

\.‘

. Check this option if you agree with Terms & Conditions

SUBMIT

This site is protected by reCAPTCHA and the Google
i and Terms of Se ppl
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1/33 Palm Beach Ave

www.sanvt.com.au

email: hello@sanvt.com.au

Studio 1, Level 1 (upstairs) PSYCHOLOGY CLINIC phone: 0432 748 799

PALM BEACH, QLD 4221 Fax: (07) 3544 7692

Provider Nr: 6221565J ABN: 1683 4924 521

Booking Submitted - Verify your details! (Secure booking
system)
20 Enter the verification code that was sent to your phone (or get the code sent to
your email address) and click the "Verify" Button to secure your appointment
booking.
Dr Natalja Nabinger de Diaz
Clinic g : 21  "Your booking is confirmed"
SANVT. Psychology | Palm Verify your details
Beach 4 >
fodiess Please enter the 6-digit verification ¢ <_( 2
1/33 Palm Beach Avenue, Studio your phone
1, Level 1 (upstairs), Palm | Your booking is confirmed
Beach, Queensland, 4221 265364 'soRoLL.
Service/Fee '] w‘. 7
Th - 60-min Standard Appointment Date / Time |
Er.apy Rt 9:00 am, Wednesday 28th January 2026 (
Session " = = W
Time zone in Brisbane (GMT+10:00)
A$250.00 Send code to |
Duration
Time 60 minutes
Wednesday 28 January 2026 .
9:00 am for 60 minutes 1/33 Palm Beach Avenue, Studio 1, Level 1 p"" Beach
(upstairs), Palm Beach, Queensland, 4221
Powered by Halaxy J

22  Double Check the Appointment Details.

Notes
Example 1: 1 would like to work on [Problem].
Example 2: | would prefer an appointment at

Appointment Date / Time
9:00 am, Wednesday 28th January 2026
Time zone in Brisbane (GMT+10:00)

Duration
60 minutes

Location h
1/33 Palm Beach Avenue, Studio 1, Level 1
(upstairs), Palm Beach, Queensland, 4221

Notes
Example 1: 1 would like to work on [Problem].
Example 2: | would prefer an appointment at
11:30am, but it was unavailable. Please let me
know if it becomes available.

Fee / Service

Therapy - 60-min Standard Sessiof

Cancel or reschedule appaoin

{ s

You can make additional booking, and/or add this appointment to your

— =

23 Calendar.

Palm Beach
Parklands\ 4

If anything appears incorrect, you can make changes to this appointment by

clicking "Cancel or reschedule appointment”

+1: 1 would like to work on [Problem].

2: | would prefer an appointment at
but it was unavailable. Please let me
mnow if it becomes available.

Google

Fee / Service

Therapy - 60-min Standard Session - A$250.00

Cancel or reschedule appointment

MAKE A NEW BOOKING ADD TO CALENDAR

Palm Beach
Parklands1

Map data ©2
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@sanvt.psychology

1/33 Palm Beach Ave
Studio 1, Level 1 (upstairs)

PSYCHOLOGY

PALM BEACH, QLD 4221
Provider Nr: 6221565J

CLINIC

email:
phone:

Fax:
ABN:

Complete the Intake Information & Informed Consent Form

www.sanvit.com.au

hello@sanvt.com.au
0432 748 799

(07) 3544 7692
1683 4924 521

If this is your first session and you have not yet completed the Intake Information & Consent form, you will be
prompted to complete the form now.

Once you complete the form + hit SUBMIT, your first appointment is BOOKED! :)

*Client ~
Client Details

Contacts

Addresses

* More Information ~
1. Consent Form (Required)

(% 2. Crisis Disclaimer

[ 3. Fees & Cancellations

& 4. Privacy & Confidentiality

[ 5. Telehealth

4 6. Recordings (Reflective
Practice)

[ 7. Professional Boundaries &
Feedback

% 7. FINAL CHECK
Funding ~

Department of Veteran Affairs
(DVA)

Medicare

Naticnal Disability Insurance
Scheme (NDIS)

Private

Private Health Insurance
QPS - Health & wellbeing
Victim Assist QLD
WorkGover QLD

DASS 21

* Payment Details

Bank Account

*Mark Completed

SANVT.

PSYCHOLOGY CLINIC

‘Welcome lo SANVT. Psychology - Palm Beach

Intake Information & Consent Forms

- Please Complete this Prior to your First Appointiment! -

Dear New Client,

Thank you for choosing SANVT. Psychology. Please complete this intake information and consent form, which collects all the

essential information required before your first
Instructions:

SANVT. Psychology operates as a fully paperless & cashless solo-private practice, ar
and documentation (where relevant) are managed online via Halaxy (i.e., this patientn

Halaxy's high security systems.

I and contact del

+ Please provide required inf
details.

including your p

* Optional (if available), please provide your Funding Information, Referrer Details|
ensure smooth rebate processing at your first appointment.
© Ifyou are with a fund that covers your sessions (e.g., WorkCouver, NDIS, DVA, Viel
pre-approvals to be obtained by you and/or SANVT. Psychology. Please ensure ta|
manager to receive approvals (if needed)
» You will also receive an invitation to the Halaxy Patient Portal (optional but ree
payments, and rebates in one plaee,

Providing the intake information ensures your secure client file is accurate, your Halaxy §

any eligible rebates (e.g., Medicare, DVA, WorkCover) can be processed smoothly withoul

Your information is stored securely in Halaxy in compliance with the Privacy Act 1088

parties without your explicit consent, unless required by law.

If you need help with this form at any time, please email hello@sanyt.com.au

*Name

Title John Middle Name

Preferred Name (3 Pronouns ()

Gender (&

Date of Birth

Page 8 of 10

at SANVT. Psychology:

—
“Name
Title John Middle Name Doe
Preferred Name () pronouns &)
v
- v
Date of Birth
Day Month ~ Year s
Contact Email
hello@sanvt.com.au
* Timezone
Select a time zone v
Moblle W Phone Number Main
How did you hear about SANVT. Psyehology? (e, G, specialist, friend, online searchy. This information heips us wunderstand referral pathways and
community needs.
*Introduction Source
Select introduction Source e

Comments.

= Mandatory guestions

SAVE AND CONTINUE



@sanvt.psychology

1/33 Palm Beach Ave
Studio 1, Level 1 (upstairs)
PALM BEACH, QLD 4221
Provider Nr: 6221565J

PSYCHOLOGY CLINIC

www.sanvt.com.au

email: hello@sanvt.com.au

phone:
Fax:
ABN:

Booking via the Halaxy Direct Booking Link

You can make appointment bookings via the direct Halaxy Online Booking System link:

e hitps://www.halaxy.com/book/appointment/dr-natalja-nabinger-de-

diaz/psychologist/1730575/1330067

New Patient Enquiries + Relerrals:
Complete the or sond
an emall to hello@sanvt.com.au

Mon/[[Wed|[{Thu’9am:5'300m

1 Navigate to https://www.hala

.com/book/a|

0432 748 799

(07) 3544 7692

You can access the link via the SANVT. website
(www.sanvt.com.au/bookonline): Click on the speech

1683 4924 521

bubble button to open the mobile friendly Halaxy

booking page.

ointment/dr-natalja-nabinger-d

e-diaz/psychologist/1730575/1330067

SANVT.

APPOINTMENT DETAILS

& Start Over

Practiti
Dr Natalja Nabinger dle Diaz

Adcires:
1/33 Paim Beach Avenue, Studio 1,
Level 1 (upstairs), Palm Beach,
Queensland, 4221

3 Choose between In-Person (Palm Beach) or Telehealth (including Tuesdays) by

[} z 3 ) G
Sarre Timn Parsanat Ginot Farm
4
I Irst appointment, plea: t the | & befora
= F e i ine bookir
1
Choose a clinic:
Q SANVT. Psychology | Palm Beach I
Select a service
SERVICE ITEM DURATION PRICE

clicking on the Option in the Menu.

APPOINTMENT DETAILS
# Start Over

Dr Natalja Nabinger de Diaz

1/33 Paim Beach Avenue, Studio 1,
Level 1 (upstairs), Paim Beach,
Gueensland, 4221

Choose a clinic:

[’\) SANVT. Paychology | Paim Beach

I

SANVT. Psychology | Telehealth + Online Tuesclays

SERVICE ITEM
¥ (4] sl sonmuhatien

herapy - 60-min Standard Session
© Tharapy - 75-min Extended Session

Therapy - 90-min Complex Session

DURATION

B 75 mins

& 90 mins

PRICE

]

A$260.00

[ asan000
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A$360.00

To navigate between the "Palm Beach (in-person)" and "Telehealth (including
Tuesdays)" booking calendars, Click on the Arrow to open the Dropdown Menu.

APPOINTMENT DETAILS

& Start Over

Practitio
Dr Natalja Nabinger de Diaz

1/33 Palm Beach Averue, Studio 1,
Level 1 (upstairs). Palm Beach,
Queensiand, 4221

Pomondl

Choose a clinic:

O SANVT. Psychology | Palm Beach
Select a service
SERVICE ITEM

o~ . =
4] lo-slinie sonsultotion

© Therapy - 60-min Standard Session

Client Form

Caed Datai Ganfirm

act the practice before
x

DURATION PRIGE

& somins [l asaso00



https://www.halaxy.com/book/appointment/dr-natalja-nabinger-de-diaz/psychologist/1730575/1330067
https://www.halaxy.com/book/appointment/dr-natalja-nabinger-de-diaz/psychologist/1730575/1330067
https://www.halaxy.com/book/appointment/dr-natalja-nabinger-de-diaz/psychologist/1730575/1330067
http://www.sanvt.com.au/bookonline

@sanvt.psychology www.sanvt.com.au

1/33 Palm Beach Ave email: hello@sanvt.com.au
Studio 1, Level 1 (upstairs) PSYCHOLOGY €LINIC phone: 0432 748 799
PALM BEACH, QLD 4221 Fax: (07) 3544 7692
Provider Nr: 6221565J ABN: 1683 4924 521

Accessing your Patient Portal (via Halaxy; optional)

PATIENT PORTAL: Click on the Speech bubble to go to the Halaxy Patient Site
where you can log in to your Patient Portal (if you opted to set it up; Invites are
sent via email).

28

SANVT. Tome Abaut Ir Nar The Rooms Gallery Online Baakings

New PalieniEnguines; Reierrals:
‘Complete the Contact Form or send
an emall to hello@sanvt.com.au

Halaxy Personal Health Record

al Health

30  Scroll down to the veeeery bottom of the page. Click the "LOGIN" button.
health with Halaxy

etalls against your account by 10llowing the. )
fthe email invite to create a Halaxy

Vvisa '

[eeived it yet, please contact your

3. Add Credit Card
in create o Halaxy account and

=

Log in to your Halaxy account k

If you have alrez your practitionel reate a Halaxy account, log In beloy
er directly. 31 Enter the email address + password you used when you signed up. Click the
"LOGIN" button to access your Patient Portal, where you can manage your

appointments, forms, questionnaires, invoices and more.

havenr't recei aninvite yet, your practi

lon? Ask your practitioner.

WELCOME BACK GET STARTED

Log in to your existing Halaxy account

SIGN UP FOR FREE
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